
SOLENERGY
THE GREEN ENERGY AT YOUR SERVICE

MODELs:
PSM80Wp - PSM100Wp - PSM100WpS - PSM120Wp - PSM140Wp

WARRANTY CONDITIONS

NDS ENERGY S.r.l. warrants its Photovoltaic Modules 24 months for any
materials and manufactoring defects excluding cases derived from wrong
installation, use and storage.
The warranty starts from the date of sale to the customer, as indicated in
the attached coupon or invoice. In case of failure of  PV Module, the
customer can contact an Authorized Service Center or directly to NDS
ENERGY which, after investigation and testing, will decide whether to 
replace or restore the functionality of the same Module. In case of 
replacement, the warranty expiration remains the initial.
The warranty is valid provided that the Module was used in the correct 
manner and must not be tampered with. If the customer decides to further 
verification by third technical part shall support personally the costs, 
without demanding anything from NDS ENERGY S.r.l.

EFFICENCY WARRANTY

Limited Peak Power Warranty – 12 and 25 Years

If, within a period of twelve (12) years from the date shown in the invoice 
nad warranty coupon to the Customer any Module exhibits a power output 
less than 90% of the minimum “Peak Power at STC” (Standard Test 
Conditions).
The actual power output of the module shall be determined for verification
using Standard Testing Conditions only. The actual power output 
measurement is either carried out by a NDS ENERGY facility or by a
NDS ENERGY recognized 3rd party testing institute. Testing equipment 
tolerances will be applied to all actual power output measurements.
If, within a period of twelve (25) years from the date shown in the invoice 
to the Customer any Module exhibits a power output less than 80% of the 



minimum “Peak Power at STC” (Standard Test Conditions).
The actual power output of the module shall be determined for verification
using Standard Testing Conditions only. The actual power output 
measurement is either carried out by a NDS ENERGY facility or by a 
recognized 3rd party testing institute. Testing equipment tolerances will be 
applied to all actual power output measurements.

Exclusions and Limitations 

The Limited Product Warranties and the Limited Peak Power Warranties 
do not apply to any Modules which have been subjected to:
– Misuse, abuse, neglect or accident.
- Alteration, improper installation or application.
- Non-observance of NDS ENERGY’s installation and maintenance 
instructions;
- Repair or modifications by someone other than an approved service 
technician of NDS ENERGY;
- Power failure surges, lightning, flood, fire, accidental breakage or other 
events outside NDS ENERGY’s control
–

The two Warranties do not cover any transportation charge, customs 
clearance or any other costs for return of the Modules, or for reshipment of
any repaired or replaced one, or costs associated with installation, removal 
or reinstallation of the PV Modules.

Warranty claims will not be honored if the type or serial number of the 
Modules have been altered, removed or made illegible.
Any color change on module or any other changes on module appearance 
do not represent defects, insofar as the change in appearance does not stem
from defects in material and/or workmanship, and does not cause 
degradation of functionality of the module, which are exempt from this 
warranty.

Dispute

In case of dispute, the court of competen jurisdiction will be the court of 
Pescara (Italy)

WARRANTY COUPON

Model. ............................................................................................

Serial no. .........................................................................................

Date of purchase .............................................................................

Seller stamp and signature:




